Massage Therapy Awareness Week 2011

Although it is something that has been suggested several times over recent years, 2011 is the
first time that Massage New Zealand has run an awareness week.

A flurry of activity from our Executive, especially Sorrel our Publicity Officer and the Publicity
Committee, saw a range of new resources for members to help promote the week and MNZ to
the public and other health professionals. We’ve been really pleased with the response from
members and had lots of positive feedback.

A media release was emailed nationally from the MNZ office, which led to regional coverage by a
number of members who followed up with their local reporters (see below), as well as radio
interviews by the President on Sport Radio and the Executive Officer on Newstalk ZB, Radio
Ponsonby and Radio Live. Many members offered 50% off vouchers in their clinics while others
took the opportunity to promote themselves and MNZ to their local health practitioners.

Many people took part in events. Here are the events that we know about:

Hibiscus Coast

Vicky McMath did a talk at the Hibiscus Hospice Volunteer Support Meeting on November the
8th, ending with a demonstration of hand massage for the volunteers that work at the In Patient
Unit. Vicky said, “We had a lot of fun but | felt it was also informative”. Vicky also had an article in
the Rodney Times newspaper, leading to a number of new clients coming to her with the discount
vouchers.

Auckland

Sarndra Walsh ran a stall at the MTAW expo at the New Zealand College of Massage on 5th
Nov. This was attended by members of the public, other health practitioners and some massage
students, and resulted in a new member signing up tp MNZ. Sarndra says, “The visual presence
of MNZ was welcomed by the college”.
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Tauranga/Te Puke

Denise Woodward, Pip Charlton and Georgia Meichtry were among five therapists who provided
chair massage at the Tauranga Breast Cancer Walk event. Denise says, “Great event, good
weather, happy chair massage clients, MNZ signage displayed.” Georgia added, “We didn't have
a sign saying "Free Massage" so we had to rope people in. | think we could have massaged
more people if we had better signage, I'll know for next year.”

Denise Woodward and other members organised newspaper promotions in the Te Puke Times
and the Bay of Plenty News. Denise also attended a Women's Expo in Te Puke displaying MTAW
& MNZ resources/posters and gave taster chair massage. These promotions brought in new
clients and MNZ membership enquiries.

Whakatane

Local media and the general public were invited to take advantage of free ‘Mobile Massages,’
thanks to Tina Buckler, Mellissa Watkins and Deidre Carter. They got great coverage in the
Whakatane Beacon.

SVEN CARLSSON

THREE masseuses let their fingers
do the talking to the delight of pass-
ers-by in Whakatane last week

Massage therapists Tina Buckler,
Melissa Watkins and Deirdre Carter
set up camp at the Esplanade Mall &
to raise awareness of the healing | '«
art

“It was Massage Therapy
Awareness Week and we were
doing free shoulder and neck mas-
sages to show people what it was
like,” Mrs Buckler said.

The three women highlighted the
importance of proper training and
conduct when doing massages.

“We are all registered with
Massage New Zealand, undergo-
ing ongoing training and comply-
ing with other requirements.”

Mrs Buckler said those who
wanted to benefit from massage [* '
should ensure they enlisted the ser- |
vices of a professional E

Napier

Tracy Duncan of Eastern Institute of Technology, said, “We had fantastic feedback from our
afternoon of massage at EIT. All certificate and diploma students patrticipated in giving seated
massage from 11-1:00. Thursday was a beautiful Hawks Bay day. We were under the trees in the



courtyard giving five minute massages to students and staff on campus. There were eight chairs
busy the entire time. Students were enthusiastic throughout the event and it was positively
received by everyone whom attended. After the event there was great discussion amongst the
students on biomechanics and creating a therapeutic relationship in such a short period of time.”

Wellington

Allison Bell organized two sessions of free neck & shoulder massages in Civic Square,
Wellington, which went well. Allison says, “Every person receiving a massage was told/given
information about MNZ & MTAW. They were all interested to know why they were doing the
promotion. Most were unaware that there are no minimum requirements around practicing
massage therapy in NZ. So several dozen people in Wellington now know how to find a therapist
& why they should use MNZ registered MTs - mission accomplished”, she added, “The weather
stayed fine, although with typical spring winds on Friday they were unable to use the MNZ
banner, not wanting to have to retrieve it from the harbour!” She said a big thanks to those who
were involved - Carol Wilson, Joanna Tennant, Catherine Egan, Debra Polaschek and Debbie
Ward.

Wellington

Deborah Harris & Josephine Anderson held an event at their clinic on 2nd November offering free
10 minute massages to members of the public from 12-2:30pm. Josephine says, “A total of 15
punters received massages and several more visited reception to enquire. Each person who
received a massage went away with a $10-off voucher for their first booking and an MNZ
brochure. At the end of the day, we concluded it was well worthwhile, and fun! A positive
Massage Therapy message was shared with many.” She added, “The best advertising a
personal invitation with handout/flyer and friendly smile to get engagement; free stuff and
discount vouchers gave them something they valued; follow-up in person after the event by
phone or email yields bookings.”

Nelson
Tracey Smith sent the MNZ media release to the Golden Bay weekly and it was published on the
front page of the November 4th issue.

Tracey says, “One massage therapist from Golden Bay said he felt as though the article was
"down putting" any therapists who weren't members of MNZ. But after a chat he started asking
how much it was to join, and how to go about it.” She adds, “One reader of the Golden Bay
weekly called the newspaper to find out who had submitted the article. When she called me she
said that she had had many bad experiences with massage therapists and that she had felt very
confused and let down, so had stopped using soft tissue therapy altogether as often they didn't
advertise their qualifications/experience. | offered her a free therapy session, and she was so
pleased and has now become a regular client saying that her faith and trust is restored in body
work.”

Ashburton

Janet Wood from Ashburton says, “I just wanted to let you know that | had 2 new clients and 2
enquiries during MTAW, | was very happy with the response as | work from home and | am still in
the process of building my business and getting to know the community as we have only been in
New Zealand for 2 years”.

Oxford
Marina Vermaat attended the local farmers and craft market. She set up a stand and massage
chair to promote MNZ and registered therapists.



Christchurch
MNZ members joined together to advertise in the local paper.

Waimate

Jacky Kean took the opportunity, to share a massage perspective on management of possible
pseudo-sciatica with a Polytech Head of Department. She demonstrated some Neuromuscular
relaxation techniques and stretches on this staff member who was in agony with stabbing pain
down back of thigh upon hip extension. The relief gained was immediate; lessening pain and
freeing movement and Jacky referred her to a Dunedin MNZ member. Jacky says, “Without the
brochure, this person would not be as empowered as she now is in spreading the word amongst
her professional peers, friends and family.... the outcome for her was a huge eye-opener as she
had no concept of the potential relief from massage. Thanks to a great MNZ brochure, a very

Queenstown
Follow up with local media resulted in a promotional piece in the Queenstown Community
Newspaper.

Invercargill

Tracey Senior gave a talk to a group of people at “Supporting Families Southland” on awareness
of massage and massage for stress, using the MNZ PowerPoint with a few changes. She also
made the group very aware of the need to chose a Registered Massage Therapist and not be
afraid to ask for proof of qualifications and training. She says, “They were all really impressed as |
also had a practical session using chair and hand massage, as some of them have high levels of
stress and mental health issues”.

And we look forward to even bigger and better things for next’s year's MTAW!



